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Interpreting is not only about transferring a message from one

language to another, but also involves understanding cultures,

identities and cultural dimensions, as well as universal emotions

(Fidalgo González, 2019).

In healthcare contexts, the emotional dimension and intercultural

sensitivity (Bennett, 1986) are central to the clinical relationship:

intercultural mediation 

emotional regulation. 

Artificial intelligence (AI)-based technologies 

Understanding, interpreting or expressing human emotions in an

appropriate and culturally sensitive way

Introduction

Fidalgo González, L. M. (2019). El intérprete en los servicios públicos: conocer al otro para vivir en la intersección. Traducción y sostenibilidad cultural, 149-156.
Bennett, M. J. (1986). A developmental approach to training for intercultural sensitivity.International journal of intercultural relations, 10(2), 179-196.



Aim of the presentation

the ability of human and AI

systems to understand

discourse nuances

Compare
 types of emotions

cultural factors

discourse markers

Analize

a critical view of the

advantages and limitations of

the use of AI 

in interpreting

Advocate



Emotional dimension and
intercultural sensitivity 
The affective dimension, often referred to as

intercultural sensitivity, deals with the emotional

competence and responsiveness of individuals

when engaging across cultures. 

Emotional competence is characterized by the

ability to generate and receive positive emotional

responses before, during, and after intercultural

encounters (Chen & Starosta, 1996). 

Chen, G.-M. and Starosta, W.J. (1996) Intercultural Communication Competence: A Synthesis. Communication Yearbook, 19, 353-384.



AI-based technologies in T&I
Exponential growth of AI in translation and interpreting

Health chatbots: assess symptoms, offer initial

guidance, and refer complex cases.

Document translation: natural language

processing and predictive analytics.

Wearable devices: monitor patients and

personalise treatments.



AI-based technologies in T&I

ADVANTAGES

Decision-making assistance: additional information about how

patients perceive the conversation

LIMITATIONS

Lack of genuine empathy.

Cultural adaptation challenge.

Inability to communicate non-verbally through NVC

elements.

PREVIOUS RESEARCH



Analysis



NATIONAL RESEARCH PROJECT

INTERCULTURAL COMPETENCEE IN FEMALE

HEALTHCARE INTERLINGUISTIC COMMUNICATION 

Free interpreting service

Analyze recordings

Define healthcare intercultural

competence

Training programme for

healthcare professionals
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3 analysis dimensions:

Emotions: joy, anxiety, fear, surprise, anger

and disgust.

Cultural factors: intervention and silence,

rhythm and pauses, listening, intonation,

authority and colectivity.

Discourse analysis: certainty, mitigation,

behaviour, relation and self-reference.

Analysis



Results



Emotions
(Evans,
2001)

Human
analysis

Chat GPT AI-Maxqda

Alegría 2 2 1

Angustía 3 6 9

Enfado 0 0 0

Miedo 4 6 4

Sorpresa 1 3 1

Asco 0 0 0

Cultural factors Human analysis Chat GPT AI-Maxqda

Intervenciones y
gestión del
silencio

10 5 14

Ritmo y pausas 13,5 3 12

Escucha 3 6 17

Entonación 3 6 0

Autoridad 1 6 33

Colectividad 2 8 2

Categories
(Garofalo,
2025)

Human
Analysis

Chat GPT AI-Maxqda

Marcadores
de certeza

4 13 6

Mitigadores 4 12 4

Marcadores
actitudinales

2 9 2

Marcadores
relacionales

8 9 8

Automencion
es

22 12 8

Results

Examples of AI’s analysis
J oy :  Doctor :  “Ok? Al l  r ight .

Have a splendid weekend.”  

F e a r :  During the expl anat ion
of  the informed consent :
“ . . . they wi l l  take out  the

breast  and the t issue of  the
axi l l a…” 

R h y t h m  a n d  p a u s e s :  Pauses
for  interpretat ion and after

shocking messages
A u t h o r i t y :  "We wi l l  t ry . . . "

M a r ke r s  o f  c e r t a i n t y :  “You wi l l
have an appointment for  a  blood

test .”
A u to m e n t i o n s :  I  wi l l  give you

informed consent

Evans, D. (2001). Emotion: The science of sentiment. Oxford University Press, USA.
Garofalo, G. (2025). El discurso de las instituciones biosanitarias en torno a la salud femenina: Un análisis asistido por corpus del metadiscurso interpersonal. CÍRCULO de Linguística Aplicada a la
Comunicación, 103, 215



Is only able to register and

cuantify some emotions.

Regarding cultural factors, it can

provide some examples of all

categories but is not able to

provide an exhaustive analysis.

Regarding discourse analysis, the

engine can cuantify but doesn’t

provide examples for all of them.

Unable to compare all 3 analysis

CHAT GPTHUMAN

Primarily intended for linguists

and for the training of

interpreters.

The accuracy of discourse

analysis depends entirely on

the researcher’s expertise and

training.

Human understanding of

communicative subtleties

(diminutives, third person, use

of the plural).

Analysis comparation

AI-MAXQDA

It provides a clear overview of

the emotions.

It highlight the specific

segments where such emotions.

AI may help prepare for

emotionally demanding

situations.

Unable to analyse dialects and

two languages at the same time.



CONCLUSION

Limits of AI and discourse analysis tools (AI-Maxqda

and ChatGPT) 

+ importance of human affective presence

High emotional impact

Unaccompanied patients

Culturally sensitive issues

T H E  I N T E R P R E T E R  AC T S  A S  M O R E  T H A N  A  T R A N S L AT O R :  T H E Y
B E C O M E  A N  E M OT I O N A L  M E D I AT O R ,  A  C U LT U R A L  B R I D G E ,  A N D

S O M E T I M E S  A  S O U R C E  O F  C O M F O R T .  
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